
ADVERTISEMENT

WIVAI UNLIMITED
Discover our 

subscription service 
(renting)

A new way to get technology without
buying it and with everything made easy.

The best for you because you can enjoy the latest technology, 
and the best for the planet because we recondition devices 

to prolong their useful life.

Don’t worry about a thing: we deal with any unforeseen hitch1 
that might come up. We also help you get started with our 

free home technical support service2 and we’re always there 
to help through our free telephone support service 

on 900 90 77 16. 

With Wivai Unlimited we make everything easy so that you can get what you want 
without having to buy it. We also deal with any unforeseen faults1 that might come up so 

that you can enjoy your time, your family and what really matters to you.

Legal conditions of subscription (renting). Subscription is through a renting contract marketed by CaixaBank, agent for Wivai Selectplace, S.A.U. (Wivai), domiciled at Gran Via 
de les Corts Catalanes, 159-163, pl. 8, 08014 Barcelona, tax no. A-58481730. Contract subject to prior approval by Wivai. Through the renting contract Wivai will rent to the renter 
the item they have chosen and provide, either directly or indirectly, the services included. Early cancellation is not allowed during the initial term of the contract. Contract limited to 
Spanish territory.

1. We provide a replacement device in the event of a fault, accidental breakage, robbery, theft or loss. This commitment will continue during the initial term of the contract. A 
replacement may be requested in the event of a fault, and the full cost will be borne by Wivai. Replacement may also be requested in the event of accidental breakage on up to 
two occasions in each 12-month period, counted from the date on which the contract is signed or its successive anniversaries in the case of accidental breakage, and once in the 
event of robbery, theft or loss. In all these cases, the client must pay part of the replacement cost (€50), and the rest will be borne by Wivai.

2. This service consists of a face-to-face technical support session lasting up to 75 minutes to set up the device. It can be requested during the 30 days following receipt of the 
device, through our free telephone support service, 900 90 77 16.

3. Changing the device is subject to prior approval by Wivai.
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Enjoy the latest technology by updating your 
devices regularly3 with a single contract and a 
single fixed monthly repayment for them.

Benefit from our free home technical support2 
and telephone support service.

Don’t worry about a thing. We take care 
of any unforeseen hitch1 that might come 
up and provide you with a replacement 
device in the event of a loss.

Contribute to the circular 
economy by giving your old 
device a new life.

Because you can always choose the best.

Want it? You’ve got it!
For you, yours 
and the planet


